Appendix J - Q1337 2011 Oyster Overcharging (1)

Table 1: Incomplete pay as you go journeys in 2010
No. of Cards

. . No. of Total

Month I?;E(:::It?agrgr;lasx journeys charged

(000) (000) (£000)
January 907 1,185 5,303
February 835 1,076 4,740
March 862 1,106 4,888
April 854 1,076 4671
May 894 1,135 4,903
June 903 1,144 5,023
July 985 1,249 5,458
August 905 1,129 4,865
September 902 1,149 5,014
October 1,041 1,319 5,772
November 990 1,272 5,672
December 996 1,252 5,542

Statistics for earlier years are only available by accounting period as shown in table 1A below. The number
of cards incurring charges is not available.

NB TfL calculates that between 60 and 80 per cent of the maximum fares charged above would have been
raised from customers, had their Oyster card been validated correctly.



Table 1A: Incomplete pay as you go journeys in 2008 and 2009
NB TfL calculates that between 60 and 80 per cent of the maximum fares charged below would have been
raised from customers, had their Oyster card been validated correctly.

Einancial _ _ No. of Total
Period journeys charged
year (000) (£000)
2007/08 11 739 2,716
12 808 2971
13 677 2,490
2008709 1 777 2,860
2 782 2,878
3 835 3,082
4 920 3,393
5 945 3473
6 937 3,449
7 1,141 4,215
8 1,001 3,689
9 1,017 3,743
10 821 3,024
11 838 3,094
12 719 2,658
13 965 3576
2009/10 1 1,161 4,302
2 956 3,544
3 952 3,522
4 925 3423
5 794 2,938
6 940 3472
7 897 3,318
8 930 3,440
9 1,035 3,834
10 1,082 4,231




Appendix K - Q1357 2011

Oyster Overcharging (3)

Incomplete journey charges in 2010 - National Rail Stations (1)

National rail £000 National rail £000 National rail £000
Abbey Wood 48 Carshalton Beeches 10 Elephant & Castle 323
Acton Main Line 7 Castle Bar Park 3 Elm Park 39
Albany Park 9 Caterham 8 Elmers End 46
Alexandra Palace 26 Catford 16 Elmstead Woods 9
Anerley 8 Catford Bridge 29 Elstree 105
Angel Road 1 Chadwell Heath 35 Eltham 30
Balham 318 Chafford Hundred 37 Emerson Park 2
Banstead 2 Charing Cross 861 Enfield Chase 27
Barking 347 Charlton 30 Enfield Lock 22
Barnehurst 10 Cheam 12 Enfield Town 30
Barnes 34 Chelsfield 3 Epsom Downs 1
Barnes Bridge 18 Chessington North 5 Erith 14
Battersea Park 49 Chessington South 4 Essex Road 11
Beckenham Hill 6 Chingford 47 Euston 479
Beckenham Junction 30 Chipstead 2 Ewell East 5
Becontree 49 Chislehurst 13 Ewell West 11
Bellingham 10 Chiswick 30 Falconwood 11
Belmont 2 City Thameslink 113 Feltham 65
Belvedere 13 Clapham High Street 12 Fenchurch St NR 170
Berrylands 4 Clapham Junction 540 Finsbury Park 248
Bethnal Green 128 Clapton 35 Forest Gate 41
Bexley 11 Clock House 14 Forest Hill 67
Bexleyheath 26 Coulsdon South 8 Fulwell 7
Bickley 10 Crayford 11 Gidea Park 20
Birkbeck 2 Crews Hill 2 Gipsy Hill 35
Blackfriars 45 Cricklewood 29 Goodmayes 29
Blackheath 56 Crofton Park 16 Gordon Hill 21
Blackhorse Road 104 Crystal Palace 44 Grange Park 7
Bowes Park 9 Dagenham Dock 3 Grays 39
Brentford 33 Dagenham East 48 Greenwich 96
Brimsdown 15 Denmark Hill 62 Grove Park 26
Brixton NR 23 Deptford 22 Hackbridge 10
Brockley 50 Drayton Green 3 Hackney Downs 60
Bromley North 5 Drayton Pk 9 Hadley Wood 5
Bromley South 132 Earlsfield 83 Hampton 14
Bruce Grove 15 Ealing Broadway 404 Hampton Court 20
Bush Hill Park 14 East Croydon 441 Hampton Wick 15
Cambridge Heath 13 East Dulwich 39 Hanwell 10
Cannon Street 225 Eden Park 9 Harold Wood 17
Carshalton 24 Edmonton Green 36 Harringay 19




Incomplete journey charges in 2010 - National Rail Stations (2)

National rail £000 National rail £000 National rail £000
Haydons Road 7 Morden South 2 Rectory Road 22
Hayes & Harlington 97 Mortlake 30 Reedham Surrey 2
Hayes Kent 11 Motspur Park 13 Richmond 323
Hendon 20 Mottingham 14 Riddlesdown 2
Herne Hill 50 New Barnet 24 Romford 163
Highams Park 42 New Beckenham 12 Sanderstead 7
Hither Green 34 New Cross 49 Selhurst 21
Honor Oak Park 38 New Cross Gate 81 Seven Kings 31
Hornsey 22 New Eltham 19 Seven Sisters 273
Hounslow 21 New Malden 40 Shortlands 17
liford 176 New Southgate 16 Sidcup 31
Isleworth 26 Norbiton 41 Silver Street 17
Kenley 4 Norbury 60 Slade Green 8
Kent House 11 North Dulwich 17 Smitham 2
Kentish Town 155 North Sheen 6 South Bermondsey 15
Kew Bridge 22 Northolt Park 4 South Croydon 14
Kidbrooke 12 Northumberld Pk 5 South Greenford 1
Kings Cross 358 Norwood Junction SR 55 South Merton 3
Kingston 109 Nunhead 18 Southall 88
Kingswood 4 Oakleigh Park 22 Southbury 9
Knockholt 1 Ockendon 8 St Helier 4
Ladywell 19 Old Street 400 St James Street 20
Lee 19 Orpington 48 St Johns 10
Lewisham 172 Paddington 636 St Margarets London 24
Limehouse NR 32 Palmers Green 34 St Mary Cray 12
Liverpool Street 1615 Peckham Rye 123 St Pancras International 265
London Bridge 2300 Penge East 21 Stamford Hill 13
London Fields 24 Penge West 6 Stoke Newington 36
Loughborough Junct 15 Petts Wood 20 Stoneleigh 11
Lower Sydenham 8 Plumstead 32 Stratford 877
Malden Manor 4 Ponders End 9 Strawberry Hill 14
Manor Park 27 Purfleet 8 Streatham 67
Maryland 23 Purley 39 Streatham Common 78
Marylebone 49 Purley Oaks 6 Streatham Hill 62
Marylebone NR 203 Putney 194 Sudbury Hill Harrow 3
Maze Hill 24 Queens Rd Peckham 24 Sudbury&Harrow Rd 1
Mill Hill Broadway 41 Queenstown Road 29 Sundridge Park 4
Mitcham Eastfields 16 Rainham Essex 16 Surbiton 89
Mitcham Junction 12 Ravensbourne 3 Sutton Common 6
Moorgate 357 Raynes Park 61 Sutton Surrey 132




Incomplete journey charges in 2010 - National Rail Stations (3)

National rail £000 National rail £000
Sydenham Hill 9 Whyteleafe 3
Sydenham SR 49 Whyteleafe South 2
Syon Lane 16 Wimbledon 825
Tadworth 3 Wimbledon Chase 5
Tattenham Corner 3 Winchmore Hill 25
Teddington 28 Wood Street 23
Thames Ditton 7 Woodmansterne 2
Thornton Heath 62 Woolwich Arsenal 118
Tolworth 9 W oolwich Dockyard 10
Tooting 20 Worcester Park 24
Tottenham Hale 171 TOTAL NR 25,842
Tulse Hill 69

Turkey Street 8

Twickenham 99

Upminster 78

Upper Warlingham 5

Vauxhall SWT 466

Victoria NR 1562

Waddon 6

Wallington 26

Walthamstow Central 270

Wandsworth Common 32

Wandsworth Road 8

Wandsworth Town 59

Waterloo NR 2452

Watford Junction 314

Welling 21

Wembley Stadium 13

West Croydon 107

West Drayton 69

West Dulwich 18

West Ealing 22

West Ham 70

West Hampst'd Tlink 61

West Norwood 55

West Sutton 5

West Wickham 9

Westcombe Park 25

White Hart Lane 18

Whitton 15




Incomplete journey charges in 2010 - Underground Stations (1)

Underground £000 Underground £000 Underground £000
Acton Town 79 Chorleywood 18 Harrow On The Hill 141
Aldgate 84 Clapham Common 105 Hatton Cross 58
Aldgate East 150 Clapham North 76 Heathrow Terms 567
Alperton 46 Clapham South 79 Hendon Central 81
Amersham 38 Cockfosters 34 High Barnet 56
Angel 309 Colindale 59 High Street Kens 202
Archway 101 Colliers Wood 55 Highbury 271
Arnos Grove 66 Covent Garden 243 Highgate 81
Arsenal 56 Croxley 13 Hillingdon 24
Baker Street 337 Dagenham Heathway 87 Holborn 405
Balham LU 56 Debden 46 Holland Park 53
Bank 1339 Dollis Hill 36 Holloway Road 94
Barbican 112 Ealing Common 43 Hornchurch 34
Barkingside 25 Earls Court 363 Hounslow Central 89
Barons Court 86 East Acton 46 Hounslow East 85
Bayswater 100 East Finchley 94 Hounslow West 86
Belsize Park 85 East Ham 182 Hyde Park Corner 87
Bermondsey 75 East Putney 103 Ickenham 13
Bethnal Green LU 178 Eastcote 33 Kennington 57
Bond Street 418 Edgware 83 Kilburn 74
Borough 79 Edgware Road 165 Kilburn Park 55
Boston Manor 37 Embankment 244 Kings Cross 1073
Bounds Green 71 Epping 77 Kingsbury 39
Bow Road 61 Euston LU 303 Knightsbridge 232
Brent Cross 31 Euston Square 122 Ladbroke Grove 71
Brixton 310 Fairlop 19 Lambeth North 49
Bromley By Bow 33 Farringdon 306 Lancaster Gate 82
Buckhurst Hill 47 Finchley Central 82 Latimer Road 23
Burnt Oak 55 Finchley Road 105 Leicester Square 465
Caledonian Road 61 Fulham Broadway 194 Leyton 194
Camden Town 288 Gants Hill 102 Leytonstone 170
Canada Water 125 Gloucester Road 227 Liverpool Street LU 670
Canary Wharf 405 Golders Green 111 London Bridge LU 388
Canning Town 214 Goldhawk Road 23 Loughton 72
Cannon Street 32 Goodge Street 80 Maida Vale 43
Canons Park 23 Grange Hill 12 Manor House 104
Chalfont & Latimer 19 Great Portland St 86 Mansion House 80
Chalk Farm 79 Green Park 315 Marble Arch 250
Chancery Lane 218 Greenford 58 Marylebone LU 73
Charing Cross 195 Hainault 52 Mile End 251
Chesham 15 Hammersmith 559 Mill Hill East 15
Chigwell 12 Hampstead 61 Monument 179
Chiswick Park 33 Hanger Lane 43 Moor Park 12




Incomplete journey charges in 2010 - Underground Stations (2)

Underground £000 Underground £000 Underground £000
Morden 85 Sloane Square 216 Wembley Park 164
Mornington Crescent 51 Snaresbrook 50 West Acton 24
Neasden 32 South Ealing 45 West Finchley 21
Newbury Park 84 South Harrow 48 West Hampstead 31
North Acton 62 South Kensington 402 West Harrow 15
North Ealing 12 South Ruislip 35 West Kensington 63
North Greenwich 248 South Wimbledon 31 West Ruislip 38
North Harrow 21 South Woodford 91 Westbourne Park 51
Northfields 51 Southfields 90 Westminster 220
Northolt 75 Southgate 84 White City 108
Northwick Park 46 Southwark 104 Whitechapel 205
Northwood 38 St James's Park 117 Willesden Green 75
Northwood Hills 23 St Johns Wood 70 Wimbledon Park 47
Notting Hill Gate 271 St Pauls 226 Wood Green 161
Oakwood 49 Stamford Brook 45 Wood Lane 46
Osterley 43 Stanmore 40 W oodford 110
Oval 74 Stepney Green 63 W oodside Park 42
Oxford Circus 862 Stockwell 111 TOTAL Underground 30,164
Paddington LU 301 Sudbury Hill 30

Park Royal 29 Sudbury Town 27

Parsons Green 111 Swiss Cottage 67

Perivale 33 Temple 95

Piccadilly Circus 457 Theydon Bois 18

Pimlico 103 Tooting Bec 71

Pinner 31 Tooting Broadway 143

Plaistow 75 Tottenham Court Rd 441

Preston Road 35 Totteridge 34

Putney Bridge 111 Tower Hill 224

Queensbury 38 Tufnell Park 56

Queensway 131 Turnham Green 100

Ravenscourt Park 38 Turnpike Lane 137

Rayners Lane 58 Upminster Bridge 11

Redbridge 56 Upney 33

Regents Park 43 Upton Park 147

Rickmansworth 37 Uxbridge 117

Roding Valley 6 Vauxhall 191

Royal Oak 28 Victoria 982

Ruislip 21 W Hampstead LU 44

Ruislip Gardens 19 Wanstead 50

Ruislip Manor 22 Warren Street 146

Russell Square 175 Warwick Avenue 58

Shadwell 1 Waterloo 699

Shepherds Bush 368 Watford Met 32




Incomplete journey charges in 2010 — DLR and Overground

DLR £000 Overground £000 Overground £000
All Saints 49 Acton Central 43 Shadwell LO 22
Beckton 50 Brondesbury 44 Shepherd's Bush NR 233
Beckton Park 6 Brondesbury Park 14 gggzditch High 48
Blackwall 42 Bushey 34 South Acton 10
Bow Church 109 Caledonian Rd&B'sby 11 South Hampstead 7
Canary Wharf DLR 295 Camden Road 49 South Kenton 15
Crossharbour 101 Canonbury 19 South Tottenham 25
Custom House DLR 91 Carpenders Park 28 Stonebridge Park 54
Cutty Sark 299 Crouch Hill 13 Surrey Quays 25
Cyprus 49 Dalston Junction 60 Upper Holloway 19
Deptford Bridge 88 Dalston Kingsland 95 Walthamstow Qns R 11
Devons Road 42 Finchley Rd & Frognal 24 Wanstead Park 13
East India 65 Gospel Oak 66 W apping 14
Elverson Road 26 Gunnersbury 95 Watford High Street 40
Gallions Reach 21 Hackney Central 63 Wembley Central 126
Greenwich DLR 55 Hackney Wick 14 West Hampst'd NL 76
Heron Quays 94 Haggerston 12 Willesden Junction 107
Island Gardens 88 Hampstead Heath 61 Woodgrange Park 12
King George V 23 Harlesden 41 West Brompton 108
Langdon Park 45 Harringay Green Las 21 TOTAL Overground 2,559
Lewisham DLR 243 Harrow Wealdstone 177

Limehouse DLR 161 Hatch End 22

London City Airport 83 Headstone Lane 8

Mudchute 63 Homerton 41

Pontoon Dock 15 Hoxton 11

Poplar 29 Imperial Wharf 56

Prince Regent 29 Kensal Green 51

Pudding Mill Lane 36 Kensal Rise 34

Royal Albert 26 Kensington Olympia 63

Royal Victoria 50 Kentish Town West 17

Shadwell DLR 188 Kenton 44

South Quay 127 Kew Gardens 74

Tower Gateway 223 Kilburn High Road 21

W Silvertown 15 Leyton Midland Road 15

West India Quay 35 Leytonstone High Rd 14

West Silvertown 9 North Wembley 30

Westferry 72 Queens Park 97

Woolwich Arsenal DLR 244 Rotherhithe 11

TOTAL DLR 3,287

NB TfL calculates that between 60 and 80 per cent of the maximum fares charged above would have been

raised from customers, had their Oyster card been validated correctly.




